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Manna Gum Community House Inc. is funded by the following organisations 
 
 
 
 
 
 
 
 

Our premises are provided and maintained by 
 
 

 
 
 

We would also like thank the following organisations for their support: 
 
 

Adult Learning Australia 
Andos Bakery 

Anglicare Victoria 
Bendigo Bank 

Communities Making Energy Together (ComMET) 
Department of Human Services 

FareShare 
Foodbank Victoria 
Foster Foodworks 

Foster Primary School 
Gippsland Regional Neighbourhood Houses Group 

Leongatha Community House 
Local Learning and Employment Network 

 Manna Community Garden 
Milpara Community House 

 
 

Neighbourhood Houses Victoria 
Parks Victoria 

Prom Coast Centres for Children 
South Coast Primary Care Partnership 

South Gippsland Secondary College 
Foster IGA 

StreetSmart Australia 
Sustainability Victoria 

The Mirror Newspaper 
The Salvation Army 

Toora Primary School 
VALBEC 

Venus Bay Community Centre 
Volunteering Victoria 

Wulgunggo Ngalu Learning Place 
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PURPOSE - The purpose of the Manna Gum Community House is to strengthen the Foster and 
Corner Inlet community by providing a welcoming place to find information and support. Our 
primary drivers are:  

  

Education - We provide local and relevant community education to support lifelong learning.  

Social inclusion - We are committed to encouraging community participation in all our activities and 
reducing social isolation.  

Sustainability - We are committed to sustainable practice in all our activity.  

  

VALUES - All activity at Manna Gum Community House is based in the core values of: 

Respect  

Accountability  

Transparency  

Community-focus  

These values inform and direct our work and our relationships.  

  

EDUCATION GOALS  

  

1. Maintain a high standard of community education tailored to community needs.   

2. Expand program delivery in Digital Literacy and Hospitality.  

3. Increase the diversity of participants in our programs.  

4. Increase program delivery in offsite locations.  

  

SOCIAL INCLUSION GOALS  

  

1. Maintain a safe, welcoming space for users of the Manna Gum Community House.  

2. Maintain our relationship with Government agencies and other service providers to meet the 
needs of our local community  

3. Increase the diversity of visitors to the Manna Gum Community Lounge and Shop.  

2016-2018 Strategic Plan  
pPlan 
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4. Maximise the use of Manna Gum Community House facilities to reach more community members 
experiencing social isolation and disadvantage.  

5. Maintain regular and effective communication with our community to promote our services and 
determine community needs.  

  

 SUSTAINABILITY GOALS  

  

1. Promote environmental sustainability initiatives in the community and in Manna Gum Community 
House operations.   

2. Develop and implement policies that commit to sound and sustainable financial, administrative 
and management practices.  

3. Continually explore possible revenue streams to increase financial sustainability and reduce 
financial risk.  

4. Promote job satisfaction amongst volunteers and staff through sustainable work practices and 
effective management.  

5. Maintain a high level awareness of opportunities for continuous improvement in environmental, 
financial and organisational sustainability. 
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Another year has sped by and Manna Gum Community House has continued our work to respond to 
our community demands and identify new ways of continually improving what we do. Our volunteers, 
staff and Committee of Management have worked together over the year to make significant 
achievements in the interests of serving our community.  
 
The completion of our kitchen renovations has equipped Manna Gum with a fully equipped Level 2 
registered kitchen. It has been a terrific addition and is regularly in use for ‘Foodie Fridays’ and our 
fabulous functions that we held as part of our regular yearly events. Again it was a full house for St 
Patricks Day, Bastille Day and Remembrance Day with good food and music. For the first time this year 
we partnered with local business and the Shire to hold a ‘Pamper Day’. The day was designed to treat 
women in the farming community to haircuts, manicures, facials and massages while being 
entertained by the amazing Philmah Bocks!  The day was great fun and will definitely be a must-do 
again on the Manna Gum Community House agenda for 2018. 
 
The renovated front garden completed last year has inspired the development of a ‘backyard master 
plan’ that promises great things in the next twelve months. So watch this space. 
 
Critical to all our achievements are the relationships we have with individuals and groups in our 
community.  Within our walls our volunteers work to bring services and a bright cheery coffee and 
cake in the lounge.  
 
Outside our walls our relationship with Adult Community Further Education is stronger than ever 
before. Growing numbers of local learners are enrolling in education programs to help them access 
pathways to employment.  
 
Our Centrelink services continue to be an invaluable asset to our local community. They are made all 
the more valuable because of the professional and friendly agents that help navigate what can 
sometimes be a complex system. 
 
The excellence of our volunteers and staff are the reason behind our continued growth and success. 
It is no small thing to spend your time serving your community and immensely satisfying to see the 
rewards that it brings.  
 
As we head towards the close of another year I want to give a big thank you to volunteers, staff and 
the Committee of Management who work together and make Manna Gum Community House the 
huge community asset it is. 
 
Jeanette Pierce 
President  
Manna Gum Community House 
 
  

President’s Report 
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Coordinator Report – AGM – 2016-17 
 
 
After a period of revitalisation Manna Gum Community House (MGCH) is a busy hub of activity as we 
continue to experience an increase in the number of people who utilise our services. Our program 
offers new courses every term and our course income has increased by over 30%. Our rooms are often 
at capacity during the day and our room hire income has more than doubled. The Community Lounge 
and Shop opened an additional day this year, and continues to provide a warm and friendly 
atmosphere for a chat and a hot drink. 
 
Some highlights of this year include: 
 
Our annual Bastille Day community lunch celebration in July, with a special performance from Port 
Welshpool Primary School students, French food and live music.  
 
August and September were busy with projects supporting environmental sustainability through 
advocacy and education. We hosted a free community event with financial support from South 
Gippsland Shire Council on sustainable soil health. We participated in a workshop funded by 
Communities Making Energy Together (ComMET) to undergo technical and financial feasibility studies 
for the Foster Pool and MGCH to install renewable energy onto their facilities. As a result, we 
committed to be the lead partner for the Foster Community Energy Project in partnership with the 
Foster Swimming Pool Association. The aim of this ongoing project is to install sustainable, renewable 
energy infrastructure on both facilities to reduce overheads and increase viability. We have raised 
$30,000 so far through grant funding. This includes full funding for a 4.5kW solar panel installation at 
MGCH donated by the Powershop Your Community Energy fund, which will save us an estimated 
$1000 in electricity annually. In September we also acted as host organisation for four local houses 
participating in Sustainable House Day, raising $115 of donations to go towards our emergency relief 
service.  
 
In October our kitchen was renovated and given a Class 2 registration with the support of a Stronger 
Communities grant of $13,000 which we matched our own funds. In November we hosted a Garden 
Party celebrating the launch of the kitchen; new landscaping in the front garden including a plaque 
commemorating local community activist and artist Geraldine Wogan-Browne; and a community art 
exhibition with work from our Friday art group, local children and the South Gippsland Specialist 
School.  
 
We began January 2017 with the TAKE2 Pledge for direct action on climate change recognising the 
work we have already done to reduce emissions and our plans for the future. Our Adult Community 
and Further Education (ACFE) Equipment grant allowed us to purchase four new desktop computers 
and to set up a small computer lab in our Centrelink room for our digital literacy programs.  
 
In February we hosted a community information stall at the Foster and District Agricultural Show. This 
coincided with the official launch of the new Training Information Pathways Service (TIPS), a pilot 
project delivered by seven Learn Local sites in Gippsland and funded by ACFE. The TIPS program 
included training of two MGCH staff members to assist local clients to access information about 
employment and further education pathways.  
 
March was busy with community events, including the annual St Patricks Day celebration attended by 
40 people. We hosted cooking workshops as part of the Prom Coast Seachange Festival program. 
South Gippsland Shire Council provided us with a Dairy Tight Times Community Grant of $5000 
towards a Pamper Day for farming families. Around thirty women (and one man!) enjoyed a day of 

Co-ordinator’s Report 
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massage, facials, chocolate-making, manicures and hair-dressing. The free on-site childcare was busy 
in the backyard and representatives from Relationships Australia and the Lions Club were on hand if 
anybody wanted to learn more about support services. 
 
In May we hosted the ‘Catch-a-Volunteer-in Action’ photography exhibition in our hall - an initiative 
of Volunteering Victoria, South Gippsland Shire Council and Bass Coast Shire Council that celebrated 
the work of volunteers throughout both the Shires. We celebrated our volunteers again with a winter 
solstice party in June. We have over 30 volunteers working on our Committee of Management, in our 
Community Lounge and Shop, maintaining the garden and the building, working in office 
administration, teaching courses, running school holiday activities and delivering emergency relief. 
We could not deliver our range of services without our volunteers, and they provide a wealth of 
experience and expertise in support of our organisation. We were deeply saddened by the passing of 
our longest-serving and dedicated volunteer Trevor Ketchell in April, who had been with us for 25 
years. 
 
MGCH has supported community arts projects throughout the year including auspicing the 
Community Sculpture Garden project, now fully installed at the P.J Wilson Reserve in Foster, and The 
Owl’s Apprentice community arts puppetry project. We take part every year in the Creative Gippsland 
program showcasing our regular arts workshops and recognise the arts as a valuable way to connect, 
celebrate culture and learn new skills. 
 
We continue to provide access for local people to Emergency Relief services. We are now working 
under a third party contract with the Salvation Army, distributing $4,700 worth of grocery and petrol 
vouchers annually on their behalf. We also distribute bags of groceries purchased through Foodbank, 
frozen meals by FareShare, bread from Andos Bakery. We receive community donations and this year 
were grateful to receive a $700 donation from StreetSmart Australia. 
 
In June 2017 we were successful with an ACFE Capacity and Innovation Fund grant application for a 
project to engage with young people in the local district and to develop innovative, new education 
programs to support pathways to further education and employment. We are looking forward to 
working on this 12-month project and aim to increase the reach of our ACFE program delivery as a 
result. 
 
Rebecca Matthews 
Community Development Coordinator 
Manna Gum Community House 
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The Lounge continues to thrive and is bringing in around $20,000 per year which provides a really solid 
position for the House.  Demand for space in all areas of the House is at a premium and we are 
currently looking at acquiring a transportable building to help ease the pressure. We have recently 
done significant re-organisation of the Lounge & Shop and have created a lot more space on the back 
verandah area. With the addition of a new blind and separate door, the space should be really 
comfortable all year round. 

Our volunteers continue to provide a great service and create a really welcoming atmosphere for all 
who come to visit. We really thank all those who give us their time and their skills to make the Lounge 
and Shop such a success. Many of our customers have become regulars and lots of great discussion 
happens around the tables. Thanks to Noelle who makes all the soups and interesting fillings for 
toasties as well as super scones and cakes. Shirley makes great cakes for Mondays, Lesley often 
provides a lemon meringue slice and I do lots of baking to ensure that we always have appetising cakes 
or slices to tempt the taste buds. 

Donations of goods for the Community Shop are on-going (often we have too much!). We have 
developed a partnership with the Prom Lodge/Linton Court Opportunity shop and regularly send 
boxes of excess goods over to Lifeline in LaTrobe Valley. We have also given up selling goods on 
consignment as demand for these was very slow and there are other outlets in the town for 
craftspeople to showcase their wares. We deliberately keep our prices low so that quality goods are 
affordable for all. We also help with donations to charities and those who are struggling. 

A huge thank you to all our volunteers who keep this important community resource open. 

Kelly Collard 
Committee of Management 
Manna Gum Community House 
 
 
 
 

  

 

  

Community Lounge & Shop Report 
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The Foster Centrelink and Medicare Agency was selected this year to trial new media technology.  
A 42" television screen was installed in the waiting area in July to provide information to clients 
on government services. The information on the screen is provided by Centrelink.   
 
We received approximately 1,387 customer enquiries this year.  
 
Centrelink mail has been sent by registered post for the month of July & August. We would like to 
thank the Foster Post Office for providing this service at no cost.   
 
A MyGov information session was hosted by Centrelink in November at Manna Gum Community 
House to assist our local community to access their Government services online. 
 
Paul Lawrence, Manager Wonthaggi CSC, attended and met with Barb in May for a review. Paul is 
the new contact for Centrelink Agency issues. 
 
New DHS equipment (fax, copier and scanner) was installed in May and customers are able to 
access Wi-fi, a multi-function device (scan and print), self-service computer terminal and customer 
phone and fax machine. 
 
In November and June the Centrelink Mobile Bus Service visited Foster to provide outreach 
services for local people. 

 
 
 

 
Committee of Management 
 
President 
Jeanette Pierce 
 
Treasurer 
Linley Granger 
 
Secretary 
Susan Burke 
 
Members 
Noelle Bonnin 
Colin Nicholas 
Kelly Collard 
Gail Nicholas 
Lesley Elliot 
Janne McPhie 

  

 
Staff 
 
Community Development Coordinator 
Rebecca Matthews 
 
Centrelink & Medicare Agents 
Sandra Liversidge 
Barbara Stevens 
 
Bookkeeper 
Simone Goeckes 

 

Centrelink & Medicare Agency Report 

Committee of Management & Staff 


